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February 16, 1998

Wayne & Anna Mae Gahlinger
8675 Arthur Coffman Road
Greenville, IN 47124

RE: QOur File: 65-D-6996-31
Date of Loss: 1-5-98

Dear Mr. and Mrs. Gahlinger:

Be advised that we are the liability insurance carriers for the Town of Greenville, in reference to your
claim of 1/5/98 concerning water damage to your personal property.

We have conducted an investigation into this matter and do not feel that the Town of Greenville has
any liability in regards to your damages. Your contention that the damage was caused as a result of
the failure to have a shut-off valve on the meter, does not constitute a negligent act, on the part of
the Town of Greenville. '

It is a fact that the shut-off valve was missing, but this shut-off valve is for the sole convenience of
the water company and access to a meter pit by anyone, other than an employee of the water
company, is prohibited. If a shut-off is desired by the customer for the sole customer's use, it must
be installed by the customer and on the customer's portion of the line. The proximate cause of your
damage was the break in the line from the meter pit to your home. The employees of Greenville
Water responded to your emergency in a timely fashion, under the circumstances, since it was after
regular working hours.

We must respectfully deny any payment for your damages on behalf of the Town of Greenville in this
matter. :

Very truly yours,

BITUMINOUS INSURANCE COMPANIES
A. L. Homaday, Claims Manager
indianapolis Branch Office

Ab/cb103

cc: Hinton-Corby Insurange
Town of Greenville y



