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The Town of Greenville (Town) hired Strand Associates, Inc.® to conduct a review of the Heritage 

Springs Wastewater Treatment Plant (WWTP) in advance of the Town pursuing a purchase of the 

assets from the current owner. The scope of services included: 

 

1. Reviewing background information provided by the client and current WWTP owner. 
Examples of background information include construction drawings, construction 
specifications, National Pollutant Discharge Elimination System (NPDES) permit and 
permit application, Indiana Department of Environmental Management (IDEM) 
construction permit application and Construction Permit, and any other permits or 
contracts (i.e., sludge hauling or disposal permits). 

 
2. Conducting a half-day site visit to review the condition of the plant. 
 
3. Confirming unit process sizing and rated capacity. 
 
4. Reviewing latest 12 months of operational data [Monthly Review of Operations (MRO) 

and Discharge Monitoring Reports (DMRs)]. Data to be provided by client or current 
plant owner. 

 
5. Preparing a brief report on the condition and capacity of the existing facility, which is to 

include any obvious recommendations based on the site visit and data review. 
 
BACKGROUND  

 

The Heritage Springs WWTP was constructed by Thieneman Environmental, LLC beginning in 2006. 

The facility was designed by Paul Primavera & Associates and constructed by Thieneman 

Environmental with the assistance of a mechanical contractor. The facility is located at 1011 Freedom 

Court, Greenville, Indiana. Access to the WWTP is provided by a gravel road off Arthur Coffman Road. 

The facility construction was permitted by the IDEM based on a construction permit application dated 

August 17, 2005. IDEM also issued a NPDES permit that authorized a discharge of effluent treated to a 

specified degree to Jersey Park Creek. The facility operates under NPDES Permit No. IN0062553 that 

was reissued on July 29, 2011.  

 

A site visit was conducted by Mark Sneve on January 16, 2013. Mr. Sneve was accompanied by Don 

Thieneman for part of the site visit.  

 

The following files were obtained and reviewed as part of this effort: 

 

1. NPDES Discharge Permit IN0062553 issued July 29, 2011. 

 

2. DMRs as available on-site and via the IDEM Virtual File Cabinet. 

 

3. MRO information from 2012 as provided by Thieneman Environmental, LLC. 

 

4. AeroMod WWTP shop drawings for the WWTP, dated January 2006. 

 

5. IDEM Facilities Construction and NPDES Permit Application Information, dated 

August 2005. 
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6. Application for a Certificate of Territorial Authority to the Utility Regulatory Commission, 

filed June 2004. 

 

7. Specification for the Heritage Springs WWTP by Paul Primavera & Associates, not 

dated. 

 

8. Construction Drawings for the Heritage Springs WWTP by Paul Primavera & Associates, 

dated 2004 and 2005. 

 

9. Wasteload Allocation Report from IDEM, dated April 2011. 

 

10. Sanitary Sewer Feasibility Study, Step 1 Interim Report prepared by Jacobi, Toombs & 

Lanz, Inc., dated June 2011. 

 

11. Inspection correspondence from 2012 obtained from IDEM Virtual File Cabinet. 

 

PHYSICAL CONDITION 

 

The physical condition of the WWTP was visually assessed during the January 16, 2013 site visit. 

Photos taken during the site visit are included in Appendix A. 

 

Overall the facility was found to be in good condition. The WWTP is surrounded by a security fence 

topped by three strands of barbed wire. The treatment tanks are constructed of 12-inch-thick 

cast-in-place concrete walls. Walkways are constructed using aluminum grating and aluminum 

handrails. The influent magnetic flow meter is installed in a concrete vault. The ultraviolet (UV) chamber 

is constructed of concrete. A fiberglass manhole with access hatch contains the effluent Parshall flume. 

An outfall cascade is constructed of cast-in-place reinforced concrete. The plant building is constructed 

of reinforced concrete walls with a truss-type roof supporting a shingled roof. The emergency generator 

is a stand-alone package unit located outside the building. 

 

The outfall sewer and influent pump stations were not reviewed. According to the construction plans, 

the influent pump station consists of a precast concrete wetwell and valve vault. Submersible pumps lift 

the wastewater into the WWTP. The outfall sewer is identified as a 10-inch polyvinyl chloride (PVC) 

sewer with nine precast manholes and a precast outfall headwall. 

 

There was no evidence of any tank or channel overflows. The equipment and facilities appear to have 

been maintained. Review of maintenance records was not performed and was not included in the 

scope.  

 

OPERATING CONDITION 

 

The operating condition of the WWTP was visually assessed during the January 16, 2013 site visit. 

Photos taken during the site visit are included in Appendix A. 

 

The WWTP was found to be operating in batch treatment mode with two reactor tanks under aeration 

and one sludge storage tank under aeration. The largest aeration tank was out of service. One blower 
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was in service at about two-thirds speed and cycled on and off based on a timer. The ultraviolet 

disinfection system was not in service because the NPDES permit does not require disinfection in the 

winter months. The UV light banks were being stored in the building for the winter. During the site visit, 

the function of the influent bar screen was observed. The screen was adequate. There was no batch 

discharge from the facility during the site visit, so the hydraulics of the Parshall flume and the function 

of the cascade aerator could not be observed. The emergency generator was not in service during the 

site visit.  

 

All facilities observed during the site visit appeared to be in good operating order.  

 

Some time just before the site visit, the operations staff had discharged a batch of effluent from the 

aeration tanks and also had a contractor remove solids from the solids holding tank. 

 

There were no unusual or objectionable odors at the facility. 

 

During the site visit, checklists were filled out to compare the installation against typical criteria as found 

in the Ten State Standards published by Great Lakes–Upper Mississippi River Board, a widely 

accepted guidance document for the design of municipal WWTPs. Refer to Appendix B for the 

completed checklists. Based on the checklists, the following concerns are identified in Table 1. 

 

 
 

PERMIT REVIEW 

 

The NPDES discharge permit was reviewed and found to be quite standard. Effluent limits are typical of 

this type of plant and the receiving stream. The NPDES permit discusses the procedure to transfer the 

permittee on Page 11 of 26. Should the Town take ownership of the treatment facility, we recommend 

the Town become very familiar with the NPDES permit.  

 

Concern Significance 
No backflow preventer (BFP) to protect the public water 
supply. 

Recommend installation of BFP. 

Lack of hand railing on outfall cascade. Recommend installation of handrail. 

Lack of on-site first aid supplies. Provide on-site first aid supplies. 

Coarse bubble diffusers. 
Future upgrade to fine bubble diffuser will 
improve operations and efficiency. 

Influent concentrations are above design concentrations. 
Design Biochemical Oxygen Demand (BOD) is 240 mg/L, 
actual has been 316 mg/L. Design NH3-N is 25 mg/L, 
actual has been 41 mg/L. 

As WWTP approaches design conditions 
the plant may run out of oxygen transfer 
capacity. Not an immediate concern. 

Inability to take one aeration tank out of service. 
Consider flexibility to operate with one of 
two aeration tanks if using full plant 
capacity causes concern. 

Improve outfall cascade to create pools at each step. 
Improve oxygen transfer to address 
occasional low effluent dissolved oxygen 
(DO). 

 
Table 1  Design Checklist Concerns  
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IDEM has provided a Wasteload Allocation (WLA) for increasing plant capacities up to 0.4 mgd. The 
WLA indicates that effluent limits would remain essentially the same as today. The site footprint may 
not allow the WWTP to be expanded beyond 0.2 mgd. Also, IDEM setback requirements 
(327 IAC 3-2-6)  apply to new treatment plants and require 500 feet from the nearest dwelling to the 
nearest treatment tank or equipment. IDEM should be consulted to make sure it does not intend to 
apply this requirement to expansions of existing WWTPs. If IDEM does, additional buffer land or written 
approval from future property owners (less than 500 feet away) may be required. 
 
No sludge disposal permit was provided for the existing facility. Sludge is reportedly removed from the 
site and disposed of by a contract hauler (B&H according to Mr. Thieneman). Should the Town take 
ownership, additional permitting may be required. Permits for the disposal of sludge may be required 
according to Page 18 of 26 of the NPDES permit.  
 
UNIT PROCESS SIZING 
 
The dimensions of the tanks on the site were compared to the dimensions on the drawings. The facility 
appeared to be constructed according to drawings. The sizing of each unit process was checked in the 
facility checklist review. No concerns were identified over the unit process sizing. The extended 
aeration activated sludge aeration tanks were sized based on a 15 pounds of BOD per 1,000 cubic feet 
(15 lb BOD/1000 CF) loading rate as recommended by Ten State Standards. 

 
DMR REVIEW 
 
DMRs were obtained for the past 12 months of operation at the Heritage Springs WWTP. The results 
presented in the DMRs are published in Table 2. The significance of the results will be discussed in the 
Compliance Review section. 



Town of Greenville, Indiana Heritage Springs Wastewater Treatment Plant Review 

 

 

Prepared by Strand Associates, Inc.  5 

R:\LOU\Documents\Reports\Archive\2013\Greenville, IN\HS WWTPR.3755001.MAS.Jan\Report\Draft Report.docx\013013 

TABLE 2 
 
HERITAGE SPRINGS DMR DATA 
 

 
 
 
 

DO Min 

Summer 

(mg/L)

DO Min 

Winter 

(mg/L)

pH Min 

(std. 

units)

pH Max 

(std. 

units)

Flow 

Average 

(mgd)

Flow 

Monthly 

Total      

(mil gal)

BOD 

(mg/L) 

TSS 

(mg/L) 

NH3-N  

Summer 

(mg/L) 

NH3-N  

Winter 

(mg/L)  

E-Coli 

Summer 

(CFU) 

BOD 

(mg/L) 

TSS 

(mg/L) 

NH3-N  

Summer 

(mg/L) 

NH3-N  

Winter 

(mg/L) 

E-Coli 

Daily 

Max  

Summer 

(CFU) 

> 6 > 5 > 6 < 9 < 20 < 24 < 1.5 < 3.0 < 125 < 30 < 36 < 2.3 < 4.5 < 235

Jan-12 9.2 7.0 7.8 0.0049 0.151 7.8 17.2 0.25 10 23 0.41

Feb-12 7.3 7.4 8.1 0.0044 0.127 5.2 5.6 0.45 7 9 1.16

Mar-12 6.5 6.9 7.9 0.0055 0.172 15.4 29.3 1.25 19 38 4.74

Apr-12 7.8 7.0 7.8 0.0045 0.134 7.3 7.0 0.31 5 12 9 0.69 10

May-12 7.0 7.0 8.1 0.0045 0.140 6.4 13.4 <0.2 3 7 19 <0.2 8

Jun-12 6.0 6.2 7.9 0.0048 0.144 8.9 10.8 10.25 22 19 23 27.9 344

Jul-12 6.8 7.1 7.9 0.0085 0.264 6.3 9.4 7.18 20 19 29 31.6 219

Aug-12 6.0 7.3 7.8 0.0059 0.184 3.6 3.4 <0.2 3 5 5 <0.2 15

Sep-12 7.0 7.0 7.7 0.0053 0.158 9.0 15.6 0.93 16 13 27 1.7 106

Oct-12 5.2 7.3 8.0 0.0060 0.186 8.2 14.4 1.39 14 11 22 3.1 813

Nov-12 5.2 7.5 7.9 0.0053 0.160 4.7 7.5 0.20 6 13 0.20

Dec-12 7.5 7.4 8.0 0.0064 0.178 8.0 8.6 0.99 15 21 2.06

Notes: November and December 2012 data were taken from MRO information, not DMR information.

Highlighted cells show permit excursions.

AVERAGE WEEKLY AVERAGE

Permit

EFFLUENT
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COMPLIANCE REVIEW 

 

The compliance history for the WWTP was assessed based on a review of the past 12 months of DMR 

documents. The licensed operator is required to submit monthly reports to IDEM to document the 

performance of the WWTP and its compliance with NPDES permit limits. The DMRs were reviewed and 

discussed in the previous section. Based on a review of the DMRs in Table 2, the compliance status is 

summarized as follows: 

 

 Effluent DO–The plant was in compliance with the minimum effluent dissolved oxygen in 10 of 

12 months. The plant was out of compliance in October and November. In October, two days 

had less than the required concentration of 6 mg/L out of 23 days when measurements were 

taken. In November, one day was less than the required concentration out of 17 days when 

measurements were taken. The outfall cascade’s effectiveness could be improved by installing 

plates to create more pools for reoxygenation. Also the DO settings for the biological treatment 

plant could be increased. 

 

 Effluent pH–The plant must discharge effluent with a pH between 6.0 and 9.0. The plant was in 

full compliance. 

 

 Effluent BOD–The plant must meet monthly and weekly average concentration and mass 

discharge limitations. The plant was in full compliance. 

 

 Effluent TSS–The facility must discharge effluent with total suspended solids (TSS) of less than 

24 mg/L as a monthly average and less than 36 mg/L as a weekly average. In March 2012, the 

monthly average effluent TSS was 29.3 and the peak weekly effluent TSS was 38 mg/L; both 

were in violation of the permit. The effluent TSS is a measure of how well the plant clarifiers 

captured the treatment biomass before discharge. A slight compromise in effluent quality is not 

of significant concern since the facility is currently being operated in an alternate processing 

mode that involves batch discharges. Once continuous flow discharges are employed (as the 

plant flow picks up), the effluent TSS should be in compliance. 

 

 Effluent NH3-N–The WWTP is required to meet monthly and weekly average discharge 

concentrations that differ between winter and summer. In the winter, the monthly and weekly 

averages must be less than 3.0 and 4.5 mg/L, respectively. In the summer, the monthly and 

weekly averages must be less than 1.5 and 2.3 mg/L, respectively. The plant has had numerous 

violations of the monthly and weekly average NH3-N effluent limits. Two violations of the 

summer monthly average and three violations of the summer weekly average occurred. In 

addition, one violation of the winter weekly average occurred in the past 12 months. Violations 

of ammonia effluent limits can occur because of inadequate treatment time, inadequate DO, 

inadequate alkalinity, or a lack of specific microorganisms to complete the nitrification process. 

Given that the WWTP is being operated in a batch mode, it is likely that either the processing 

time or the oxygen transfer was insufficient to support full nitrification. These concerns should 

not persist when the plant begins operation as a continuous flow through extended aeration 

activated sludge process. 
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 Effluent E. coli–The plant is required to meet monthly average standards for E. coli and also 

demonstrate compliance with a maximum daily concentration during the summer months. The 

plant is routinely in compliance with the monthly average criteria, but it had two isolated 

violations of the daily maximum criteria in 63 sampling results. E. coli violations are the result of 

inadequate disinfection. Since the WWTP uses UV light to disinfect the effluent, the likely cause 

of poor disinfection was either a fouled lamp sleeve or aged UV lamps. Given that the facility 

was in routine compliance, the cause is likely a maintenance issue that could be managed or 

resolved. 

 

The WWTP should be expected to achieve an effluent that meets permit standards as the operation 

begins to use the plant capacity as designed. To demonstrate the typical effluent quality achieved with 

a very similar WWTP, Table 3 shows data from the Wymberly Sanitary Works in Floyd County. This 

facility was selected as a comparison because it is of the same AeroMod design and it was designed by 

the author of this report. Also, very similar effluent limits are imposed. Table 3 shows effluent quality 

can be produced to consistently achieve the required effluent quality. In the 13 months of data 

tabulated for Wymberly Sanitary Works, there were no effluent limit violations. 
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TABLE 3 
 
WYMBERLY SANITARY WORKS COMPARABLE DMR DATA  
 

 
 

DO 

Min 

(mg/L)

pH Min 

(std. units)

pH Max 

(std. 

units)

Flow 

Average 

(mgd)

Flow 

Monthly 

Total   

(mil gal)

BOD 

(mg/L) 

TSS 

(mg/L) 

NH3-N  

Summer 

(mg/L) 

NH3-N  

Winter 

(mg/L)  

E-Coli 

Summer 

(CFU) 

BOD 

(mg/L) 

TSS 

(mg/L) 

NH3-N  

Summer 

(mg/L) 

NH3-N  

Winter 

(mg/L) 

E-Coli 

Daily 

Max  

Summer 

(CFU) 

> 6 > 6 < 9 < 25 < 30 < 1.3 < 1.9 < 125 < 40 < 45 < 1.9 < 2.9 < 235

Jul-11 6.3 7.5 7.8 0.090 2.777 5.7 2.0 0.09 1.0 9.7 3.0 0.10 1.0

Aug-11 6.4 7.6 7.7 0.093 2.898 4.0 2.0 0.10 1.0 6.0 3.0 0.10 21.0

Sep-11 6.5 7.5 7.7 0.096 2.875 2.9 3.4 0.09 2.0 4.0 4.3 0.12 8.0

Oct-11 6.6 7.4 7.6 0.094 2.905 3.6 3.8 0.21 3.0 4.3 0.29 44.0

Nov-11 7.3 7.1 7.6 0.128 3.835 2.5 2.5 0.21 3.2 3.0 0.50

Dec-11 6.9 7.3 7.5 0.154 4.779 2.1 2.3 0.25 2.3 3.5 0.50

Jan-12 8.6 7.3 7.6 0.138 4.265 2.0 2.2 0.28 2.0 2.7 0.39

Feb-12 9.1 7.3 7.5 0.115 3.336 2.2 2.2 0.26 2.5 2.9 0.29

Mar-12 7.7 7.1 7.5 0.128 3.964 3.0 2.3 0.23 3.8 2.7 0.44

Apr-12 6.1 7.4 8.1 0.100 2.991 4.2 2.4 0.75 1.0 9.1 3.3 1.86 4.0

May-12 7.3 7.0 7.6 0.112 3.460 4.8 5.0 0.21 1.0 6.1 11.2 0.35 31.0

Jun-12 6.8 7.0 7.2 0.091 2.741 5.9 3.1 0.15 2.0 7.5 4.0 0.18 4.0

Jul-12 6.4 7.1 7.3 0.087 2.698 2.4 2.3 0.16 1.0 2.8 2.6 0.20 2.0

Note: Highlighted cells show permit excursions.

Permit

EFFLUENT AVERAGE WEEKLY AVERAGE
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The IDEM Virtual File Cabinet was consulted for IDEM inspections or letters of violation. One such 
letter was sent in 2012. The October 18, 2012 letter from IDEM noted three concerns. First, there was a 
concern over the method of sample compositing. Second, IDEM noted the effluent flow meter had not 
been calibrated in the past year, as required by the NPDES permit. Third, IDEM pointed out the recent 
effluent limit violations. A reply letter was sent on November 13, 2012, by the operator (American 
Water–Contract Services Group). The response noted that the composite sampling concern was a 
nonissue since IDEM had modified the permit to allow grab sampling. The effluent flow meter was 
subsequently calibrated to address the second concern. The third concern was identified as a 
consequence of the batch treatment approach or from something dumped into the WWTP from the 
ongoing home construction.  
 
RECOMMENDATIONS 
 
The intent of this review was not to identify needs for the facility; however, several recommendations 
were identified as a result of the study. These recommendations are listed in Table 4. 
 

 
 
 
 
 
 
 
 
 
 
 
 

Recommendation Benefit 
Add handrail around the top and west edge of the outfall 
cascade. Improve safety. 

Add stairs to access plant walkways in lieu of cast-in-place 
manhole steps. Improve access. 

Confirm grating is on the UV structure for compliance with 
OSHA fall protection. Add grating or handrail if missing. Improve safety. 

Install fine bubble diffusers in lieu of coarse bubble diffusers 
(check blower and air filtration impacts first). 

Improve oxygen transfer and overall 
efficiency and enhance permit 
compliance. Not an immediate 
concern.

Improve outfall cascade to transfer more oxygen at low flows. Enhance permit compliance. 
Carefully monitor influent concentrations since they are 
above design concentrations.  Design BOD is 240 mg/L, 
actual has been 316 mg/L.  Design NH3-N is 25 mg/L, actual 
has been 41 mg/L. 

As WWTP approaches design flows,
the plant may run out of oxygen 
transfer/treatment capacity.  Not an 
immediate concern. 

Consider adding ability to take either aeration tank out of 
service. 

May allow better match of tankage to 
capacity needed as flows increase.

Confirm permits are in place for the proper disposal of 
sludge. Confirm compliance with regulations. 

 
Table 4  Recommendations  
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MarkS
Text Box
Site access with perimeter fence.

MarkS
Text Box
First stage aeration tank.

MarkS
Text Box
First stage aeration tank.

MarkS
Text Box
Sludge storage tank.



MarkS
Text Box
Manhole steps to access tank walkways.

MarkS
Text Box
Manual bar screen and selector tank.

MarkS
Text Box
Manual Bar Screen Box with alarm float.

MarkS
Text Box
Surge Pump control panel.



MarkS
Text Box
Precast Influent flow meter vault.

MarkS
Text Box
Ultraviolet Disinfection Structure.

MarkS
Text Box
Ultraviolet disinfection Control Panel.

MarkS
Text Box
Fiberglass Parshall Flume structure.



MarkS
Text Box
Effluent flow meter totalizer.

MarkS
Text Box
Outfall Cascade.

MarkS
Text Box
Outfall Cascade.

MarkS
Text Box
Control/Blower Building.



MarkS
Text Box
Second stage aeration tank (out of service).

MarkS
Text Box
PVC air pipes that have been replaced.

MarkS
Text Box
Pneumatic Air Lift controller

MarkS
Text Box
Tank walkway.



MarkS
Text Box
Clarifier (out of service).

MarkS
Text Box
Surge tank (out of service).

MarkS
Text Box
First stage aeration tank.

MarkS
Text Box
Clarifier (recent batch discharge).



MarkS
Text Box
Surge tank (out of service).

MarkS
Text Box
Clarifier (out of service).

MarkS
Text Box
Plant influent pump station.

MarkS
Text Box
Plant influent pump station.



MarkS
Text Box
Plant influent pump station.

MarkS
Text Box
Plant influent pump station.

MarkS
Text Box
Control/Blower Building & fixed generator.

MarkS
Text Box
Control/Blower Building access doors.



MarkS
Text Box
Generator Disconnect.

MarkS
Text Box
Blower 1.

MarkS
Text Box
Blower 1 and Blower 2.

MarkS
Text Box
Generator Control Panel.



MarkS
Text Box
Generator Control Panel.

MarkS
Text Box
Power transformer.

MarkS
Text Box
Transformer disconnect.

MarkS
Text Box
Blower piping and valves.



MarkS
Text Box
Main Plant Control Panel.

MarkS
Text Box
Blower VFDs and Wiring chase.

MarkS
Text Box
Blower 1 gauges when operating.

MarkS
Text Box
Flow control stop gates.



MarkS
Text Box
Air compressors for pneumatic controls.

MarkS
Text Box
UV disinfection modules stored for winter.

MarkS
Text Box
Air Compressor Control Panel.

MarkS
Text Box
Alarm Reset Panel.



MarkS
Text Box
Air Compressor dryer system.

MarkS
Text Box
Blower Variable Frequency Drive (VFD).

MarkS
Text Box
Blower 1 run time meter.

MarkS
Text Box
Blower VFD close up.



MarkS
Text Box
Blower 2 run time meter.

MarkS
Text Box
Pipe and conduit exit from building.

MarkS
Text Box
Control building doors, ceiling, lights.

MarkS
Text Box
Yard hydrant by Aeration tank 1 wall.



MarkS
Text Box
Area light on tank wall.

MarkS
Text Box
Sludge pump connection.

MarkS
Text Box
Sludge Pump Control Panel.

MarkS
Text Box
Aeration pneumatic control valves.



MarkS
Text Box
Effluent Parshall Flume and meter.

MarkS
Text Box
Effluent flow meter record of calibration.
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TOWN OF GREENVILLE 
ORDINANCE NO. 2013-WR-009 

 1

 
RESOLUTION CONCERNING THE TURN OFF OF WATER SERVICE 

DUE TO EXCESSIVE WATER USAGE CAUSED BY A LEAK ON 
CUSTOMER PROPERTY SERVICE BY THE GREENVILLE MUNICIPAL 

WATER UTILITY OF GREENVILLE, INDIANA    
 

WHEREAS, the Town of Greenville Water Utility Council is responsible for protecting the 
financial interest of The Greenville Water Utility of Greenville, Indiana and; 
 
WHEREAS, from time to time a water line leak or leaks may occur on customers property which 
could cause an excessive water bill and burden on a customer and; 
 
WHEREAS, the water line leak or leaks may cause an unfair burden on the Greenville Water 
Utility for collection of charges for the water service; 
 
NOW, THEREFORE, BE IT ORDAINED BY THE WATER UTILITY COUNCIL OF THE 
TOWN OF GREENVILLE, INDIANA, AS FOLLOWS: 
 
1. If any or all of the following situations exist the Greenville Water Utility Superintendent by 
his discretion has the authority to terminate a water customer’s service until such time the water 
leak or leaks are corrected and inspected by the Greenville Municipal Water Utility through flow 
meter observance.   
 
 It is determined that an excessive water leak exist through observance of ground water 

present or meter box flow meter examination or both. 
 

 It is determined that the amount of water usage may cause a customer’s account to go 
into default. 
 

 Customer has not corrected the water leakage after being informed of the leak within a 
reasonable time. 
 

 Customer payment by check has been returned because of non-deficient funds. 
 

 Customer payment does not paid full amount due. 
 

 Customer home where service is provided has been placed into a foreclosure process.  
 

 Disconnection would be in the best interest of protecting the Greenville Municipal Water 
Utility collection of bad debt.  
 
 

2. After signing of this Resolution its effective date shall be January 1st, 2013. 
 
 
 










