HINUTES OF GREENVILLE TOWN COUNCIL MONTHLY MEETING OF APRIL 17, 1995.

The regu?i munthly meet1ng of the Greenville Town Council wasCalled to
order by President Robert Williams at 8:20 p.m. with all Councilmembers
and Clerk Treasurer present.

Also attending are those listed on the attached sheet.

Minutes of the March meeting was approved upon motion by Janet Riggs,
seconded by Ray Gibson, to dispense with the reading after Council reviewed
with no additions, corrections or deletions. Those in attendance were
appropriately apprised of the vote. (3-0).

Janet Riggs made a motion to have the utility appraised, seconded by Ray
Gibson, motion carried (3-0). Councilmember Riggs explained the procedure
and reason for seeking appraisals.

Jim Lemmons, Advisory Board member questioned the Council's action and
previous bills incurred by the utility. Council stated all bills with
the exception of SEICO have or will be paid. The Council is seeking an
agreement with SEICO on their charges.

Jim Harl questioned whether there will be water shortages this summer.
Janet Riggs informed him the Council is working on the problem of supply
and hopefully the utility will get by this summer.

Able Hayes°stated the users need to be aware of the water supply-be more
conservative, and that the Council needs to keep all users informed of
the water supply and other matters of importance.

Robert Earl Evans - stated he does not believe [-AWW is being truthful
with Greenville users. Everyone needs to pull together for the common good.

Butch Richardson stated he is in agreement with the Council to have the utility
appraised but would like the Council to give him a timeframe regarding
appraisals and an agreement with I-AWW. Ray Gibson responded that such time
frame depends on a number of factors and the Council does not have that
information at the present time. Gary Getrost re-iterated the need for the
Council, Advosory Board and suppliers to work together, and that the Council
and Advosory Board should meet jointly with suppliers, if possible, if it

can be arranged. _

President Robert Williams presented Ordinance no. 95-03 entitled "An Ordinance
Establishing Rates and Charges for Tap-ins by the Waterworks System of the
Town of Greenville", and Ordinance 95-04, entitled "An Ordinance Establishing
a Water Tap-in Surcharge". President Williams then directed both Ordinances

be read. On motion of Janet Riggs, seconded by Robert Williams, Council voted
to proceed with final approval of both Ordinances to be voted on at the next
regular meeting of the Council, provided they can be advertised with the time
frame allowed by the Indiana Code. Carried 3-0.

Mark Strauss, a resident of Parkland Heights presented Council with a detailed
drawing of a drainage pipe located in front of his property that he would Tike
moved to prevent water running into the area of his house. Council President
Wiltiams assured him that the Town will obtain estimates and proceed to have
the problem corrected. Councilmember Wiliams also stated there is a problem
with drainage at E. 2d Street and U.S. 150 that needs to be addressed, that
the Council seek bids/proposals for the work.



MINUTES OF GREENVILLE TOWN COUNCIL MEETING OF APRIL 11, 1995 (Cont'd).

President Williams explained to those present the Town is accepting resumes
from individuals interested in the Town Marshal position and that the Council
will review all resemes/applications to determine qualifications.

Councilmember Janet Riggs stated she had attended two (2) meetings with the
Floyd County representatives to seek their participation with Greenville

for inspections of new construction within the Town limits. Mr. Williams
stated the Town Council will maintain control over constructions but that

the Town needs to have inspections made of any new construction. Councilmember
Riggs stated the County had reservations that it would cost them but she
assured them that the Town would collect fees and turn them over to the County.

Mr. Williams apprised the Council that the Cable franchise needs to be renewed,
He stated a new contract will result in a franchise fee of 3% of annual
subscriber revenue paid to Greenville, whtich the Town does not now receive.
The Town attorney will review the contract for the Council.

Carol Dale complained of street signs and street markings needing replacement.
President Williams advised her the Town will contact the proper agencies
responsible. She also stated that speeding is also a problem. Councilmember
Williams assured her the Town will contact the County for help.

With no further comments from the floor the Council approved (3-0}, claims
for the Town/Utility.

The c¢Terk Treasurer's financial report indicates bank balances for the Town/
Utility are correct and that investments are secured properly.

No further business coming before the Council, Janet Riggs motioned for
adjournment, seconded by Ray Gibson.

Ji e | il

Robert/]. Williams, President of the Council

ATTEST:

Jifb/??yﬁg]er, Clerk of the Council
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Indiana-American Water Company, Inc.

401 Camby Court » P.O. Box 570 » Greenwood, Indiana 46142.0570 « (317) 885-2400 + (3 7) 8B5-2406 FAX

March 24, 1995

Mr. Robert J. Williams, President
Town Council

The Town of Greenville, Indiana
P. O. Box 188

Greenville, IN 47124

Dear Mr. Williams:
REFERENCE: COUNCIL’S LETTER TO RESIDENTS OF GREENVILLE

First, Y would like to re-introduce myself. I am Vice
Pregident-Treasurer of Indiana-American Water Company . We
initially met 1last fall when I attended meetings with the
Greenville Town Council concerning the potential purchase of the
Greenville Water Utility by Indiana-American.

The reason I am writing is that I recently became aware of an
undated letter from you and Council members Ray Gibson and Janet
Riggs to the residents of Greenville. This letter disappcoints me
and other officers of our company in that we recently entered into
a good faith agreement with the previous Town Council to pursue
negotiations for the purchase of the Greenville Water Utility and
tLhe current Council has apparently reversed that position in their
letter to the residents. We would have appreciated the opportunity
to review any concerns you might have prior to addressing those
concerns to the residents so as to avoid confusing any pertinent
facts. We are also confused in that you voted with the former Town
Council unanimously to negotiate the sale and Mrs. Riggs voted with
the Water Utility Advisory Board who also unanimously recommended
that the sale be pursued.

Since we did not get the opportunity to review your apparent
concerns prior to distributing the letter, I thought I would
respond in writing. For the sake of brevity, I will paraphrase
statements in your letter as I have interpreted them with a
corresponding response.,

An American Water System Company "Decte ated ta Ouality Servce”
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3)
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5}

If the water utility is sold, the only supply of water
will be from Indiana-American.

Regponsge: There would be no difference than at
present, Indiana-American would seek to provide
Greenville customexs with supply from its own plart
but would maintain the existing tie-ins with other
water utilities and seek the additional ones. We
are uniquely positioned to do this because we are a
regional supplier now.

A price for water has not been established between
Indiana-American and Borden Tri-County and Floyds Knobs.

Responge: Indiana-American has a signed agreement
that it will purchase water at Borden Tri-County’s
rates. Borden Tri-County has agreed it will not
discriminate against Indiana-American in setting
its water rates.

Borden Tri-County could raise its rates to Indiana-
American to well over what Greenville could buy from
Borden Tri-County directly.

Response: This is unlikely since Borden Tri-County
purchases most of its supply from Indiana-American
and Indiana-American has the ability to react to
inappropriate price increases.

L]

With only one line connected to Borden Tri-County,
Greenville runs the risk of being without water if the
line should fail.

Response: Incorrect. There would be no difference
than at present. Indiana-American would seek to

provide Greenville customers with supply from its
own plant but would obtain tie-ins to other water
utilities as necessary. Additionally, our plans
for constructing the tank in the proper location
provides the necessary reserves for handling such

outages. Greenville does not have- this ability
today. _

The one line tied into Borden Tri-County is too old to be
relied upon and too small to meet Greenville'’'s needs.

Responge: Indiana-American has been in the water
business for more than 100 years in numerous

communities. There have been no instances when a
community served by Indiana-American has been
without its water supply. Indiana-American will

install the facilities sized as necessary to meet
the present and continuing future demands of the
Greenville community. Even during the drought of
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8)
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10)

1988, not a single customer in the original
Indiana-American service territories was asked to
congerve water.

Borden Tri-County will supply water to Greenville
directly thereby eliminating a widdleman and additional
costs.

Response: Additional c¢osts won’'t occur since
Indiana-American is a regulated utility and our
rates are set by order of the IURC. Borden

Tri-County’s existing water scurce is inadequate
for meeting its own customers’ needs. It therefore
purchases most of its supply from Indiana-American.

Having several alternative suppliers is better than

"putting all of our eggs in one basket with Indiana-
American."

Response: Not true since Indiana-American builds
it systems for reliability and its water rates are
significantly lower than those of Borden Tri-
County, Edwardsville or Ramsey.

Indiana-American will try to match Greenville‘s rates
with New Albany rates plus a "wheeling fee."

Response: A condition of the sale is that the IURC
approve New Albany rates plus the "wheeling fee"
for Greenville customers. If the IURC does not

approve this rate structure for Greenville, the

town is not required to approve the sale of the
Water Utility.

Twenty-five percent (25%) of Greenville'’s customers would

have an increase in rates due to their receiving minimum
bills.

Responge: This cannot be determined without a bill
analysis. However, the average residential

customer will realize a twenty-eight percent (28%)
reduction in their bill.

Customer service would deteriorate due to the local
office being c¢losed after the sale.

Response; Customer service would actually improve,
All customer needs could be responded to by dialing
an 800 (toll £free) number. Office hours have
recently been extended twenty-two percent (22%) .
Water bill payments could be paid at numercus
community locations, not at just one local office.
Our bill provides more customer information and
includes a return envelope.
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Indiana-American does not make adjustments on water leaks
without a plumber’s receipt.

Response: Indiana-American will adjust up to fifty
percent (50%) for a high bill caused by a hidden
leak with proof that the leak has been repaired.
Proof may be by presenting a plumber’s receipt or a
hardware store parts receipt or other acceptable
information.

Greenville’s customers are contacted immediately if their
meter reading is unusually high.

Response; Indiana-American does not immediately
contact the customer. It does automatically re-

read the meter if the reading is unusually high.

Greenville works with customers having financial
difficulties.

Response: Indiana-American has been negotiating
deferred payment agreements for many years to
prevent disconnection of customers’ water service.

Greenville employees are available 24 hours per day,
seven days per week.

Response: No difference with Indiana-American and
it has many more employees at its disposal than
does Greenville,

Greenville collects bill payments from senior citizens
and the handicapped at their door.

Response; Indiana-American does not normally do
this but would work with those who need such a
service to handle their bill payments.

Greenville provides business to local banks.

Response: Indiana-American would also provide such
business to 1local banks as well as to other
businesses who would collect payments.

Water utility employees 1live in the community and
contribute to the local economy.

Response: Indiana-American also has employees who
live near the Greenville community. As a company,
Indiana-American would also contribute to the local
economy by payment of property taxes.
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20}

21)

22)

Greenville is on firm financial footing and foresees no
.increases in water rates in the immediate future.

Responsge: The Audit Report of the Town of
Greenville Water Utility performed by the Indiana
State Board of Accounts for the period January 1,
1990, to December 31, 1993, shows the following:

1990 1293 1332 1993

Net Income $ 6,427 {$26,838) (%$44,588) ($6,664)
{Loss)

One can see that in three of those four years cited
the utility operated at a loss. The Town alsc has
present debt of $559,000 and will have to issue new
debt to meet the water utility needs of its water
customers. Future increases in water rates will be
necessary.

Indiana-American increaseg its rates every 18 months.

Response; Indiana-American’s rate increases are
related to its level of commitment in terms of
construction and utility plant; and, the amount of
“* increases are regulated by the IURC. Greenville
has opted out of IURC jurisdiction and now has no
knowledgeable, impartial body to regulate water
rates. Even with the frequency of increases,
Indiana-American’s New Albany rates are among the
lowest in the area and lower than Greenville's.

Indiana-American is guaranteed a profit by the IURC.

Responge: Indiana-American is not guaranteed a
profit. It is only allowed an gpportunity to earn
a return on its investment which the IURC decides
is fair and reascnable.

Indiana- American is now before the IURC wlth a proposal
to raise the New Albany rates.

Response: True. The rate petition presently on
file with the IURC will be litigated in 1995. An
order is expected in early 1996. However, even if
we were granted the full requested increase, which
rarely occurs, our rates will still be 28% less
than Greenville’s.

Future improvements of the water utility will be
necessary.

Responge: True, Regardless of the ownership of
the water utility, significant present and future
improvements are necegsary. Indiana-American has

-5 -



the staff and expertise to preoperly plan and

construct those needed improvements. We have
already demonstrated our capability to properly
plan for Greenville’s improvements. Our review of
the construction program you were about to
undertake pointed out the problems and recommended
a less costly solution which you are now pursuing.

23} The financial burden for future improvements should be on
new developments not on present customers. The Council
is considering implementing a surcharge on tap-in fees.

Response: These are financial decisions which the
Council can make. Indiana-American does not have
tap-in fees which can adversely impact economic
growth. Indiana-American tries to promote
economic growth and development.

24) Once the utility is sold, there is no hope of buying it
back.

Response : That is not true. The Town has the

powers of eminent domain and could initiate

condemnation proceedings for purchase of the water

utility if it is felt that public convenience and
* necessity require it.

Since water rates are a significant issue, I thought it might
be helpful to compare our New Albany rates to other neighboring
utilities’ rates. I have attached a schedule which permits an easy
comparison.

I have also attached a copy of the Water Sales Agreement
between Borden Tri-County and Indiana-American Water Company.

I and Indiana-American’s other officers look Fforward to the
opportunity of discussing these issues with the Town Council and
the water utility’s customers in the public meeting which is to be
held on April 4, 1995, -

Yours very truly,

b € S~

John E. Eckart
Vice President-Treasurer

Attachments
¢: Town Council Members -- Janet Riggs
Ray Gibson:
Water Utility Advisory Committee Members --
Jim Lemons, Chairman Ervin Rickard
Bill Fender Ted Miller

Butch Richardson



Borden Floy

_Tri-County  ville _ Knobs vile Ramsey _ Harrison _
R (Note 1) —t
. moervice Charge 13.44 8.96 9.73 6.68 8.26 9.05
Consumption Allowed 3,000 2,000 2,500 2,000 2,000 ° ;
- i
First 2,000 gal 9.75 4.48 3.24 :
3,000 gal 4.48 :
5,000 gai 4.13 i
10,000 gal d.8e ,;4
; £00,000 gal 0.7244 |
| Next 3,000 gal 3,57 3.45 b
4,000 gal 2.64 1 ]
5,000 gal 3.25 ] 3.55 2
8,000 gal 2.85 :
10,000 gal 2.92 1.84
15,000 gal 2,35 2.96
16,000 gal 2.38
20,000 gal 3.41
25,000 gal 2.60 1.73 2.38
30,000 gal 2.92
40,000 gal 2.43
50,000 gal 2.27
100,000 gal 1.85
Over 20,000 gal 1.5 1.40 )
§0,000 gal 1.12 1.97
100,000 gal 1.95
185,000 gal 1.62
500,000 gal
H Date Rates Approved UNK April 2, 1982| [Nov 1, 1989 | April 7, 1993| | July 8, 1991
Coama S T oy e
MONTHLY CHARGE: Borden Edwards— Green
Usage Tri=County ville ville Ramsey Harrison
1,000 gal 9.75 13.44 9.73 6.68 B.26
2,000 gal 19.50 13.44 9.73 6.68 B.26
3,000 gal 23.07 13.44 11.67 9.53 12.39
4,000 gal 26.64 16.89 15 56 12.38 16.52
4 Note 2 8,000 gal 33,46 23.79 23.34 16.08 24,20
8,000 gal 39.96 29.07 31.12 23.78 31.30
10,000 gal 46.46 34.35 38.90 29.48 38.40
15,000 ga! 61.06 43.55 55.95 41.23 53.20
20,000 gal . 7566 52.75 73.00 £2.98 68.C0
25,000 gal . 88.66 82.80

NOTE 1 —

NEW ALBANY

Usage Borden Edwards— Floyds Green East New PLUS

Gal Tri—County ville Knobs ville Ramsey Harrison Albany 25%
1,000 Q.75 13.44 . 9.19 S.73 65.68 826 9.77 1221
2,000 19.50 13.44 9.42 9.73 6.68 8.26 10.50 13.13
3,000 23.07 13.44 12.03 11.67 9.53 12.3%9 11.22 14.03
4,000 ' 26.64 16.89 14.64 15.56 12.38 16.52 11.95 14,94
6,000 33.46 23.79 19.86 23.34 18.08 24.20 13.40 16.75
8,000 39.96 29.07 25.08 2 23.78 31.30 14.8% 18.56
000 46.46 34,35 30.30 38.90 29.48 38.40 16.29 20.36
2,000 61.08 43.55 43.35 55.95 41.23 53.20 19.92 24.80
20,000 75.66 52.75 54.44 73.00 52.98 68.00 23.54 29.43

25,000 88.66 60.30 62.55 90.05 64.73 82.80 27 16 33.95
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.'Price Oompariaion showing Greenville's rates vs. Indiana e
,American's with 25% rate increase a.nd wheeling fee cha,r-ged by
3___. .

:',BOI’C].GII 'I‘ri-Gounty _ _.7 i W TS L
+ NOTB. Indiana American's rates glg_no_t include a wheeling fee by;-."'

e R Py
973
8.73

8.73
. 9.73
R .73 Greenville's Minimum ° -5, .

'BOOO - 19.45
8800 . 31.40  Greenville's Average
| 8000 . 2334 ’ |
Y000 . .. av.a3 o
8000 . . 31.12

38.90
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CHrsTER V. Loron
(1900-1972)

Franx E. Loron, Jr,
(1905-1951)

Basi. H. Lorcy, Jn.
Witiam C. Mover*
MicHass, G. NAVILLE
Geonce W. GESENIUES, JR.
Lmpa B, Lorch
Roeerr P. HaMILTON
ANNE MARIE SEDWICK
Jean E. SEwete.-Woon*
TaoTHY J. NAvILLE®
AAEL WH. WARREN?
v GARCIA REGER

* ADMITTED ALST IN KENTUCKY
OF Counsel,

HERBERT F. NAVILLE
Barry N. Brzegaio

LORCH 8NAVILLE

ATTODRNEYS

March 23, 1995

ROBERT J WILLIAMS

PRESIDENT - GREENVILLE TOWN COUNCIL
P O BOX 241

GREENVILLE IN 47124

RAY GIBSON

MEMBER - GREENVILLE TOWN COUNCIL
P O BOX 414

GREENVILLE IN 47124

JANET RIGGS

MEMBER - GREENVILLE TOWN COUNCIL
6118 WOODLAND DR

GREENVILLE IN 47124

RE: Agreement with Floyd County to Provide
Bullding Inspection Services

Towﬁ Councilil Member:

I am writing to let you know that the issue of the Town of
Greenville contracting with Floyd County to provide
building inspection services has been placed on the agenda
for the County Commissioners’ meeting on April 4, 1995.
The time is 6:00 P.M.

I am s8till trying to arrange for a meeting with Bev Smith
and the inspectors from her ocffice. However, I did not
want to delay any further in getting on the Commissicners’
agenda. If each of you could perhaps give me a call at
your convenlence, I can explain in more detail what I
think needs to take place, and we can discuss who will be
able to attend the meeting.

I'll look to hear from you.

Sincerely,

George W. Gesenhues, Jr.

GWGJR/cp
ce: Janlce Glbson/Greenville Town Hall

#E3332\76\green. 26et

506 S1ate Street

P.O. Box 1343

New Albany, Indiana 47151-1343
. Phone (812) 9491000

Fax {R12)949.37713



TO THE TOWN COUNCIL OF GREENVILLE,

I WOULD LIKE TC START BY SAYING IF HAS BEEN A PLEASBURE
WORKING WITH ALL OF YOU. HOWEVER, AS YOU ALL KNOW I AM
ENROLLED IH A PARAMEDIC PROGRAM AND TH1B REQUIRES A LOT OF
TIME TO KEEP UP WITH STUDIES, ESPECIALLY WHILE WORKING FULL
TIME. THEREFCRE 1 FEEL THAT I MUST SUBMIT THIS LETTER OF
RESIONATION TC BE EFPFECTIVE 3-31-95.

DURING THE REMAINDER OF MY TIME I WILL TIE UP LOOSE ENDS
THAT NEED TO BE TAKEN CARE OF. REGARDING THE RESENT GRANT WE
OBTAINED, 1 WILL BE WILLING TO HELF IN THE SELECTION OF A NEW
MARBHAL, IN ORDER T0 KEEF THE GRANT MONEY.

IF THERE ARE ANY QUESTIONS PEEL FREE TO CONTACT ME AT
ANY TIME.

SINCERELY/

xln;% v Yomeg .
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~y very good decision” and expressed opti-

i

"We’ r¢ counting 01 iv”

the cash balante

Resndents debate
water utility’s sa le

mm
.:sn; debaudm(;mnﬁnmw di- Mamha‘ steps
) Robert Bnns doesn’t lhmk down; ma'd

Greenville should sell its watet

iy 1o Indiane-American Co- cwaer | MIAY expand

company based in Gteenwood thal

h? feels will offer less personat set- Ramsey Vanee, Green-
ille’s town m arshal for the

"l don't see why we need to sell v
e | Bl o o
re's becii & ' ot el ©
i:elq‘thu “‘"- pany. if we scll Vance's resignation takes
effect March 31.

Fellow Grecnvme rmdent !oe

Proctol, disagrees, 1aying, "w for search for a new marshal
selling “1 i " uﬂt\:‘h;gcr the com- will begin im mmediately. The
'l!he two residents and about 30 town marshal provides tim-

into Greenville's iy jted law enforcemenl:las :a

Town Hatl last mghtwdelwet and | County oyt

2::“.‘" comments td:& the Council I'nsurii nt Bob

‘nﬁ:li Williams said anyone inter-

A dozed “““d g mem- ested can send oF drop off 8

bers of the town’s watet advisory

committee sud 2 vice

lndunl-ﬁmenctn. voiced their
p'mion befors the theee-membet

'l‘he watet uullty isgue currenlly
centers on a pending Towa Board
decision: Whethee of not Lo sign @
contract with Indiana- -American that
wnnld be 1o sell the
town's 1 waler wtility-

council detayed 2 decision o
the conmcl lm nonth in order 10

umvhile the mwn s water ad-
visory ;p|:) nted Jast
yeat by the councll 43 recom-
mended that the council acil the uiil-
ity to Indisna-American because it
will improve the watet supply and

lower Taicd,

Council memben aaid after Jast
night's scasion that they hope 1o
reach a final decision on the con-
tm:l by the next board meeling oo

fote that meeting, the council

and represenlatim from lndnma-
American plan to to schedule a public
forum for Greenvilic watet cus-
1omees. The forum will altow tesi-
denis 10 sk | American ques-

tions and make futthes comments

the pending
The mesting will be open 10 all
customers, 58

Council members sqid the

resume 10 town hall. For 10
formaiion,
ta other business, lhe
council unammuusly ap-
oved & resolution that en-
dorses the cxplnsion of the

council from three to five

members.

Both added slots will be
at-large scats. reenville
residents will vote on the
board cxpansion In Novem-
ber’s genetal election.

cil hopes to hold iLat 8 Targer facil-
jty, such a8 as Greenville’s Elementary

Ru:hard Hargraves, 2 \rlce presi-

dent for Indiana-A American’s tocal
rations, and twe other company

reptcsenmwes, drove down trom
Greenwood! for last night’s meeting.
They assured the town that Indians-
American would be 2 choice.

“We have a varicty of different-
size water systems, 80 and we under-
stand the problr.ms of small utﬂmes
tike this one,” Hargraves said.
of the opinion that we are 2 vmble
option for this town.”

The possible sale, which hes becn
analyzed and debated for the past
year by residents and town officizls,
was discussed for nearly an hout

1ast night.
5 Thr. coun- e Greenville, page —
Greenville water sale debated by residents
From
Moﬂ';ple who expressed com- Ph:nt::I: :?E:::egom council set Resident Ron Lamb said he's

which he
rcpresen-
_.-...u.u. e waler cus-

Beople e wility. smd against selling the utility uatil the
i would_ wown cant 1uok at all other possible

factors.

£ crsamn Frovm



